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An innovation is a new or improved product or process (or combination thereof) that differs significantly

from the unit’s previous products or processes and that has been made available to potential users
(product) or brought into use by the unit (process).
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A product innovation is a new or improved good or service that differs significantly from the firms

previous goods or services and that has been introduced on the market.
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A business process innovation is a new or improved business process for one or more business functions
that differs significantly from the firms previous business processes and that has been brought into use
by the firm.
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* whether an innovation is new to the firm only, new to the firm's market, or new to the world

* the firm s expectation of the potential to transform the market in which it operates

- the firm s expectation of the potential to improve its competitiveness.
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